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CHAIRMAN MESSAGE

Best Gurkha security has been on a quest to deliver exceptional solutions to a wide variety of businesses in the UAE.
From our early roots, we have seen sustained growth and long-term success. Our rapid expansion reflects our
leader- ship and dedication, offering great security solutions and great customer service.

The safety and security of our customers, communities, and assets is
our first focus. We work hard to exhibit excellence by maintaining
the greatest degree of security and constantly providing quality

solutions for our clients. |[

Our service breadth and quality are unparalleled in the UAE, and our
track record of successful deployment for our clients is unequaled.
We take pride in being professional, dependable, and capable of
providing excellent customer care to all of our clients.
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SECURITY MANAGER

ABOUT US

BEST GURKHA Security offers proactive security services to a diverse range of clients in the UAE across a
multitude ofsectors and customer groups. BEST GURKHA Security has built up a reputation in the UAE as a
trustworthy provider ofsecurity services. We are a dynamic and inventive security firm dedicated to offering
clients and business partners special security services. Our clientele comes from a wide range of industries,
including significant corporations, governments, schools, shopping centers, and households, as well as
Property Management,Hotels, Recreation, Learning Centres, and others.

we offer high-quality services that are customized to our customers' needs and demands. BEST GURKHA is
the market's Total Security Service Provider for all security-related services. Since security is a complex
business, it is even more crucial for a corporation to fully commit and aimed at providing nothing but the
best. BEST GURKHA remains committed to ongoing improvement and providing a high degree of client
satisfaction. BEST GURKHA has redefined delivery standards and client service differences.

We believe that a company's security is critical to its success and longevity. We spend our knowledge and
skills educating our guards (throughout) to ensure they are informed and driven to do a good job. Within
our organization, we promote personal development. With our services, your company, facility, or house-
hold will receive a competent, dependable, and lucrative service that will exceed your hopes. All of our Secu-
rity Guards are well-groomed and intelligent, making them a valuable addition to any firm. They are highly
motivated, well-trained, and licensed, and will try their utmost to give you and your organization great
services.

WHY CHOOSE US

We are passionate about security and safety; this is why we stand behind the value of our services and avoid
compromise in safety of lives and property. We don’t just provide people with security but we also make it
a point that we teach them about safety




VISSION MISSION

To be the industry's most trusted professional securi- We strive to constantly deliver high-quality services
ty solution provider by exceeding customers' expecta- while maintaining the greatest levels of professional-

tions. We want to be known as a regional commercial ism and integrity ourselves. We are committed
security integration leader and an industry specialist customers. We intend to expand further in collabora-
firm devoted to the region's strategic stability and tion with our clients and shareholders.

prosperity.

ACCREDITATIONS &
AFFILIATED MEMBERSHIPS

SECURITY INDUSTRY
REGULATORY AGENCY (SIRA)

In accordance to the Dubai Police Protective System
regulations, all personnel undergo a minimum five-day
security training course, all security personnel must pass
an exam at the end of the course before being issued a
certificate and a SIRA license to work within their appro-
priate sector

DUBAI CHAMBER OF
COMMERCE & INDUSTRY

BEST GURKHA Security Services is a proud member of JUBAI CHAMBER
Dubai Chamber of Commerce & Industry since 2019.

BEST GURKHA DIFFERENTIATORS

SCALE

»» UAE’S best Security Services Provider
>» 100+ on-roll staff covering all segments of Customers

»» Access to global best practices by being UAE’s best secure solutions service provider.



HEALTH’ SAFETY ANDENVIRONMENT a. The best company to have a Health, Safety and

Environment focus. At BEST GURKHA H&S
FOCUS practices has the highest priority. Hence
throughout our entire management process,
safety and health

b. Aspects are factored into risk assessment, train-
ing & education and contingency response, with a
stress on continuous improvement. We have thus
adopted Process Safety Management and have
implemented safety and health management
systems such as OHSAS 18001.

c. We have also realigned and integrated various
safety and health systems into Responsible Care, a
voluntary, sustainable initiative to bring increased
efficiency and performance.
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STATUTORY COMPLIANCES

»» Compliance Across business

» 100% Statutory

EMPLOYEE BENEFITS
» 100% wage disbursement by 7th of every month

» 99% wages paid through Bank transfers
» 24/7 Customer and employee service centers

address employee grievances

CUSTOMER BENEFITS

»> 100% background verified staffTrained reliever backups.

»>24/7 Customer care to support customers Trained and Experienced Supervisors presence inall the areas for any

» emergency at any areas.



TRAINING

Training Schools to Train the staffsFree training and uniform

Training is a continuous process throughoutemployees’ Career

VIP SERVICE

For over a decade, Best Gurkha Security has gained several high-profile clients. Our close protection
services are designed to ensure the personal safety of high-profile people or public figures around the clock.
Our body- guards are trained and certified to work in high-risk and complex circumstances, and they
specialize in thesecurity of diplomats and business customers.

CCTV MONITORING

Best Gurkha security provides CCTV operators to surveillance your business or residential property. We are
amongthe few CCTV security firms in Dubai that can not only supply CCTV operators but also outfit your
facility with cutting-edge CCTV security camera systems.

MANNED GUARDING

All of our security guards have the ability to deter shoplifters, work front desks at corporate buildings,
conduct crowd control at events, monitor CCTV footage, and even patrol parking lots. They serve as a visible
barrier to theft, preventing water and fire damage, and stopping violence in all of your properties.

Our guards Allow your people, whether customers, workers, or the general public, to feel safe no matter
where they are, assess your property and make recommendations to reduce your risk of theft, accidents, or
other illegal activities, also Act as a visible deterrence to crime, Patrol the property to prevent trespassing
and vandalism, Monitoring CCTV cameras, gates, and entrances, as well as testing alarm systems, to ensure
compliance with business-mandated security rules and Assist with the general administration of the region
and Controlling access points for guests or contractors who may lawfully need to enter a property.

EVENT SECURITY SOLUTIONS

Best Gurkha security takes great satisfaction in giving the best Event Security in Dubai, UAE. Best Gurkha
Security experienced, licensed event security guards are completely trained to handle all of your event
security needs, soyou can rely on them to ensure that your event goes smoothly and securely. From the
very first security details to the final wrap-up, our event security guards will be present from start to finish
to ensure your event is secure.

LIFEGUARD SERVICES

Best Gurkha Security offers professional lifeguard services in Dubai, UAE. We have been offering aquatic
safety andemployed for long- or short-term contracts offering aquatic services for hotel pools and events
ranging fromtriathlons, ocean swims, film shoots, and private pool parties.



Best Gurkha Security provides the most trained and experienced
security chauffeurs in Dubai, UAE, whether you require a covert
security presence in Dubai or any other city in the UAE. They have
sophisticated driving and close protection skills, so they can keep you
safe. Theycan identify and avoid aggressive activity on the road,
anticipate circumstances, and prevent occurrences that endanger
their customers. Our security chauffeurs have the knowledge and
skills to assure passenger safety even while arriving or departing from
a site.
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Security Chaffers

We provide traffic marshal services in Dubai to ensure the safety of
automobiles and foot traffic on the client's site as well as the general
public, such as around construction sites or during special events. Our
traffic marshals employ appropriate hand signals and equipmentto
control traffic, coordinate movements, and communicate with staff
through radios. They help the customer provide the proper health and
safety requirements for the location. They help and

instruct delivery drivers in safely reversing and unloading their

vehicles.

Best Gurkha security and protection specialists, we can provide
consulting on both theoretical and practical elements of safety and
protection. We will design a curriculum to meet your specific
objectives, whether it isto raise safety awareness in the office, at
home, or to teach in-house security staff. Best Gurkha security
professionals have extensive expertise in resolving labor issues. They
are educated to reduce threats to the safety of workers and facilities, /
equipment, and corporate reputation, as well as to assure the ( !
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continuity of key and crucial functions in the organization's - ‘ N

operations. S :
Security Consultation

Assignment Instructions (In this Section details of guarding services to
be provided and also other information, instructions of the Clientand
instructions to the Best Gurkha employees posted at the Clients’ site
areand all such other aspect of the scope of services offered are to be
mentioned.) Site survey will be conducted after the price negotiation.

Uniform and other Accessories We shall provide uniformed
personnel at all the sites




Best Gurkha has its training operations spread across the country
through the

training expert. Equipped with the state-of-the-art training
facilities,all our trainers are led by certified instructors.

Best Gurkha runs specialized, standardized aligned training courses
for freshguards. We also run periodic specialized training programs
for Supervisors, Operations Officers, and Operations Managers.
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Best Gurkha also caters to its customers through effective and
structured on-site training programs. Our trainers not only lead the
training sessions at the customer sites at mutually decided
frequencies but also continue to track, monitor and report progress
in absentia. We also encourage our customers to be involved in the
training process,give us feedback from time to time and inform us of

Recruitment

Recruitment Standard Specifications As per the specifications
Screening Documentation As per the specifications
Joining Documentation As per the specifications

SUPERVISION AND
MONITORING

»»> For General Security

>> Shopping Malls and Commercial Offices

>> Services - Industrial Security

>> For Hospital Security

>> Hotels Security
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BEST GURKHA SECURITY SERVICES

OFFICE: 104. MAKEYA SHARAFI BUILDING,
BUR-DUBALI, U.A.E.
TEL: +971-45 529 7967, P.O.B. 81699

N4 info@bestgurkhas.com | Q 971 4529 7967, +971 52 236 7906

www.bestogurkhas.com
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